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System performance issues

From: CEPI <CEPI@govsubscriptions.michigan.gov>

Subject: System performance issues

Having trouble viewing this email? View it as a Web page.

Good Morning!

 

Just a quick note to let MSDS users know that CEPI systems are running slowly today, and you will probably see files take
longer than usual to get through upload and file validation. Our programming staff is working on the fix for the issue, and
hopes to have the system back on its feet by day's end.

 

Since files are processing slowly, please don't re-submit files you've already sent, in hopes they will somehow 'jump the
queue'. It won't work, and processing will just slow further from the repeat data.

 

The timing is (as always) bad, since today is the deadline to have your spring general collection data initially uploaded into
the system. Keep in mind that you have until 3/26 (at 11:59 PM) to get your file in and certified. Hopefully, the system won't
have too many more 'bad hair days', and we won't hold you up from getting certified.

 

Thanks for your patience!

 

Rob

 

Rob Dickinson

CEPI Data Collections Manager

dickinsonr1@michigan.gov

517.241.3432

 

You are receiving this message because you are a registered user of this CEPI data collection application OR
because you have subscribed to CEPI’s GovDelivery mailing list. If you are a GovDelivery subscriber and
want to unsubscribe or make changes to your account, go to your subscriber preferences page. If you have
questions or problems with the subscription service, please contact subscriberhelp.govdelivery.com.

Education matters. Discover what’s working in Michigan at www.mischooldata.org.

 

This email was sent to Email Address using GovDelivery Communications Cloud on behalf of: Michigan Center for Educational Performance and Information ·
702 W. Kalamazoo Street, Lansing MI 48915 · 517-335-0505
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